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holistic vision of prospects of development of art education of Ukraine and China is presented. The
position of the author is substantiated that for formation of independence of creative individuality of
future teachers of music it is necessary for them to master estimating algorithms of training which
promote performance of control functions for productive transformation of art reality. The article
analyzes the latest research and publications on the scientific problem, provides sound conclusions.
The purpose of the article is formulated, which is to highlight the features of the diagnostic stage of
research and experimental work to determine and provide characteristics of the levels of formation of
artistically-evaluating skills of future music teachers. The article notes that the presence of artistically-
evaluating skills is identified with the competency model of a specialist in the art and pedagogical field,
which is provided by a set of professional knowledge, skills and abilities. The author proves that the
formation of the evaluative position of future music teachers to vocal and choral work in the process of
professional training contributes to a thorough basis of integrated knowledge of the relevant
disciplines, as well as a set of conducting and choral skills and abilities. The criterion apparatus of
research according to the components which outline and define the basic parameters of diagnostics of
levels of formation of artistically-evaluating skills in future music teachers is presented. The research
methods that were used to process the obtained data are given. The results of the obtained data are
published, the levels of formation of artistically-evaluating skills in students are described. Further
perspective directions of researches on the given scientific problems are resulted.

Keywords: future music teachers, vocal and choral training, artistically-evaluating skills,
diagnostics, levels of formation.
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Tynkaliuk Oksana, Patiyevych Olha

CUSTOM TRAINING COURSE APPLIED
TO TEACH BUSINESS COMMUNICATION
TO STUDENTS MASTERING ECONOMIC DISCIPLINES

The essence of key notions pertaining to the subject research has been analysed and established.
We have generalised knowledge derived from both Ukrainian and foreign academic sources and
analysed approaches selected to interpret the essence of the notion of ’communication’. It has been
revealed that communication is a peculiar process whereby information is exchanged between systems,
in both animate and inanimate nature, and also in society as well as a process whereby an individual is
perfecting and enriching oneself by accumulating and processing information. It has been proven that,
in order to teach business communication in an efficient manner, one should resort to a custom
training course which is a training pattern elaborated and implemented specifically for the curricula of
students mastering economic disciplines. Efficacy of the elaborated course has been verified through a
variety of experiments: examining pedagogical experience and subsequently generalising it; observing
the learning activities pursued by students; conducting tests; accomplishing assignments of
communicative nature; distributing questionnaires; applying methods of mathematical statistics and
computer data processing, and through pedagogical experiments. We have emphasised the importance
to apply interactive patterns, methods and IT to teach English within the framework of the
aforementioned custom training course and we have delivered the results of an empirical study. A
discrepancy in values at the final stage of the experimental study has also been detected.
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Keywords: business communication, professional foreign language training, custom training
course, students mastering economic disciplines, interactive training patterns.

(cmammsi noOana Mo8oI0 OPUSIHATLY)

1. Introduction

Current social and economic transformations as well as processes of social
integration and IT penetration taking place in the Ukrainian society as the country is
en route to Pan-European education domain have made it crucially important to
establish international contacts, both in professional dimension and on personal
levels. It is precisely for this reason that, in the current social climate, command of a
foreign language is increasingly becoming a tool of paramount importance for
business communication between professionals working in a wide variety of
industries. Whether these professionals will or will not be successfully trained in the
mastery of foreign languages in a quality manner depends upon whether the
process of foreign language courses are or are not properly equipped with
methodological tools. Given the above, in order to succeed in providing students
with best possible training options to develop business communication skills, it is
crucially important to elaborate a methodology package for training that is, a
custom-designed academic training course which would foresee and comprise what
the future specialists would need to know and be trained in.

2. Literature review

One should note that academic researches into matters pertaining to training
of future specialists have been undertaken for many decades already, with
particular focus on such aspects as theoretical grounds for processes of formation
of the culture of communication and communicative proficiency [1, 2];
communicative processes in training [3, 4] et al; role played by foreign languages in
professional training of the future specialists, particularly international operations
managers [5, 6]; and aspects pertaining to future banking industry specialists [7] et
al. The question of how students should be prepared to get themselves engaged in
a communicative interaction in a foreign language on matters pertaining to their
profession, i.e. business communication and academic performance, has become
the object of studies undertaken by such academic researchers as [8, 9]. The
communicative theory, as applied in various professions, has also been researched
by foreign scientists [10, 11].

Although researches into matters pertaining to teaching foreign languages
have been plentiful [12, 13], they have not delivered an in-depth disclosure of and
justification for the contents, patterns, methods, tools, and technologies applied to
teach business communication to students that are expected to provide foreign
language training to future specialists in economics. Hence, the reason we selected
this topic for our research was due to the discrepancy between foreign language
communication as applied within the framework of teaching and learning activities,
on the one hand, and the same communication as applied in the field (i.e., ’in real
life’), on the other hand as well as by the need to find a way to resolve the
abovementioned inconsistencies.

3. The Aim and objectives of the Research
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The aim of the work is to elaborate a custom training course entitled Business
Communication and to implement it in the curriculum of students that are to become
specialists in economics areas.

To achieve this goal, the following tasks were solved:

to ascertain the content of the key notions pertaining to the study;

to compose a syllabus for the Business Communication custom training
course for the 3rd year students mastering economic disciplines;

to verify its efficacy experimentally.

4. Theoretical framework of investigation: Researchers’ Views on the
Nature of Communication

Results of investigations into academic publications point to the fact that plenty
of studies follow a broad interpretation of the notion of communication which is
defined by dictionaries and encyclopaedias as the interaction of two and more
people which consists of exchange information between them [14, 15]; a
transmission of information with the help of language and other signal vehicles [16];
the notional aspect of social interaction [17]; the notional essence of social
interaction which characterises the structure of connections between people on
personal and business levels, the peculiarities pertaining to information exchange in
human communication [18]; the act or the process of interaction between two or
more social subjects via direct communication between them, with corresponding
tools applied thereby [19]. In their research works into the essence of
communication, Ukrainian academicians tend to interpret this notion as: a
connection between two and more individuals, one person relaying information to
another person; the act of conversation [4]; the intersubjective process (S < S), the
subject-to-subject interactions involving active exchange of information whereby the
parties jointly accomplish the subject matter discussed [6]; the cognitive and
individual conceptual aspect of social interaction [8]; the transfer and exchange of
opinions, messages, information [3].

In the context of the present study, we have analysed academic sources in
foreign languages and thus were able to examine approaches applied by various
academicians [11, 14] to interpret the essence of the key notion of our academic
enquiry. As we undertook to establish approaches to the interpretation of the
essence of the notion of communication in foreign academic sources, we also
used the concepts suggested by Dance [14] as instruments to differentiate between
various definitions of this notion on the basis of certain properties, either present or
absent therein. In accordance with the first concept which takes fundamentality of
the research as an indicator of interpretation of the notion under analysis, the author
emphasises the fact that one group of foreign researchers provides broad and
generalised definitions whereas another team of thought demonstrates restricted
and narrow definitions. Thus, it is the opinion held by the author that a definition of
communication as a “process merging discreet particles of the living speech
together” is a generalised one [14]. A narrow definition is one whereby
communication is defined as a tool to relay a certain message be it by phone,
telegraph, courier, or otherwise [14]; as a tool used by people to establish
interaction and personal experience the manner in which they plan, oversee,
persuade, convince and comprehend each other etc [11]. It has also been
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considered the second concept offered by the researcher whereby intentionality
(i.e., absence or presence of intent and purposefulness in relaying of a message
etc.) of communication is interpreted as: a transmission and/or receipt of signals
via certain channels that are comprehensible to humans and that are based on a
probable system impacted by (vulnerable to) context [5]; a process of exchange of
information between individuals within a certain system of symbols, signs, and
behaviour [13]; situations wherein the source is transmitting the message to the
recipient with a clear intent to impact the recipient's behaviour; situations that are
taking place when people react to commonplace signs, symbols [14]. The third
concept takes normativity of statements as an indicator to define the notion that is
being analysed. Dance notes that this group of definitions contains such statements
as success, efficiency, and/or accuracy in the interpretation of the essence of the
notion of communication (for instance, how to become successful as a result of
exchange of opinions or thoughts) and definitions with no such concealed
judgements [14]. By operating this concept, we have concluded that researchers
understand the notion of communication as a transfer of information from one
person or group of persons to another person [12, 14]; as a verbal exchange of
thoughts or opinions. Such definitions, as the researcher rightly notes, emphasise
the fact that the information has been relayed but has not necessarily been received
or comprehended [14].

In our opinion, communication is a specific process or mutual exchange of
information between systems in both animate and inanimate nature and society
(human-to-human’, ’human-to-computer’, ’human-to-computer-to-human’ systems’),
as a process whereby an individual is perfecting and enriching oneself by
consuming information. In the human-to-human’ system, its goal is to establish
contacts between subjects in accordance with the needs they have in various
activities (learning, professional, organisational, communicative) pursued jointly. The
term business communication is construed as a certain process of information
exchange in the realm of business relations between partners which is taking place
as a result of the needs they have in connection with their activities, based on
collaboration, in order to facilitate the resolution of problems. On the basis of
analysis of academic literary sources, one may conclude that the phenomenon
under research is one of complex, ambiguous, and multifaceted nature.

4.1. Research methodology

General Background of Research

In order to establish the efficiency of the elaborated custom training course, it
has been conducted a pedagogical experiment engaging the 3rd year students of
economic departments (208 persons in total): divided into five experimental groups
(EGs) (106 respondents) and five control groups (CGs) (102 respondents), all of the
participants being the students Ivan Franko National University of Lviv. The
following has not been varied in the abovementioned experiment: the relatively
equal number of students in groups; the equal number of academic hours per week
allocated for learning a foreign language from a business standpoint (4 hours per
week). Variable values included contents, form, methods, and tools of the training
course. In the control groups, participants were prepared to get themselves
engaged in business communication in a traditional way (resorting to textbooks
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such as English for Economists and Businessmen, Business Vocabulary in Use etc)
whereas the experimental groups implemented Business Communication, the
custom training course that had been elaborated in the course of the study and the
corresponding training package featuring the following parts: lecture and seminar
course including analysis of professional situations, communicative and game
technologies, IT, individual and group-based projects for students’ unsupervised
work. Extramural work involved the active implementation of online chat-based
training whereby students, under their professor’s supervision, conducted dialogues,
showing how successfully they have learnt the topics.

4.2. Instrument and Procedures

In order to efficiently prepare students in seminar classes, we have figured out
the importance of professional competence development of both lecturers and
students taking into consideration individual professional needs of the latter what will
result in the ability to independently substantiate and, at the same time, produce a
feasible positive professional result as a new quality. It is vitally important the
teachers have a positive attitude to ESP content, knowledge of fundamental
principles of particular speciality and accurate understanding of the scope of
knowledge in the speciality it will help them to acquire necessary skills by
participating in conferences, symposiums, seminars, business courses and self-
education. After all, both a lecturer of foreign language and students constantly
explore different aspects of future professional activity of the latter during practical
classes, accumulating considerable knowledge and take into account different
approaches to teaching, tailored to the needs of students.

As noted by the scientists Paltridge & Starfield [20], “key issues in the teaching
of English for specific purposes are how to identify learners’ needs, the nature of the
genres the learners need to be able to produce as well as participate in. A key
feature of ESP course is that the content and the aim of the course are oriented to
the specific needs of the learners”. Therefore, teaching material for classroom and
self-study should be carefully systematized for each speciality [20].

In the course of the experiment, the following methods of research
(“Diagnostics Sheet: Reflexive Assessment Skills”; “Diagnostics Sheet: Status of
Operation and Activity Component of Students’ Readiness to Engage in Business
Communication”) have been applied testing communication assignments; testing to
gauge the maturity level of the cognitive component (designed pursuant to Bychok’s
guidelines [1]; written questionnaire (Determining the level of professional
communicative skills in students [7]; questionnaire survey: Gauging the maturity
level of knowledge about business communication; Ascertainment of students’
motivation to study language for business communication developed by the authors;
mathematical statistics and electronic data processing methods.

While preparing the pedagogical experiment, it has been presumed that
readiness of students to engage in business communication will improve
significantly if we supplement the curriculum with our custom-designed training
course entitled Business Communication, with its 68-hour strong syllabus of in-class
work within the framework of “English as Applied to Your Future Profession”
academic course. The syllabus of the custom training course is developed on the
basis of communicative, context, culturological, and personality-oriented
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approaches to teaching foreign languages and is taking into consideration the
requirements of interdisciplinary co-ordination in teaching foreign language and
specialised curriculum disciplines. The lexical and grammatical material which was
submitted for the custom training course examines basic notions of the
corresponding specialties taught at the department of economics, that is:
“Management”, “Finance, Banking, and Insurance”, “Accountancy and Taxation”,
“Marketing”, “Economics (economic cybernetics, economic statistics, and business
statistics)”, “Entrepreneurship, Commerce, and Stock Exchange Activities”.

In order to consolidate the material they had just learnt, students were offered
to execute a project using information gathered online. Depending on which method
or which activity they had selected as primary for their individual project, the
students were then presenting projects falling into one of the following categories:
research projects that were structurally akin to a scientific research and thus
required that stages of execution be in strict sequence; role-playing and game
projects that were less rigid in structure and hence allowed the students to execute
certain roles in accordance with what the content of their project demanded;
familiarisation and awareness (informative) projects which were aimed at search
and processing of information on a certain phenomenon or object (wherein we
structurally highlighted the goal, the subject being analysed/examined, and the
sources of information); the practice-oriented (applied) projects aimed at attaining a
clearly defined result with students’ best social interests in mind; creative projects
which the students furnished in the form of a video film (movie) or a video report etc.
We held ourselves in compliance with the following sequence of work on the project:
Planning, Preparation and Execution, Evaluation of the Project.

The students’ work on the project was related to the topic that was being
studied and implemented at the end of the course. The informative project entitled
Types of Business Organisations comprised of three main stages. Within the
Planning stage, students were supposed: to analyse the problem that was to be
resolved; to determine the topic, the objective, and the purpose of the project; to
discuss the structure of the project; to compose a working schedule. They were also
to determine assignments for unsupervised (online) extracurricular work on the
project, worded as follows. Students had to select an area of IT that they were
interested in and find information about courses offered by colleges and universities
on the Web (using several search engines, such as Google, Yahoo etc). They were
also expected to find other areas with jobs in IT and report back to the class on what
they need to start the course or to get a good job. Moreover, students had to write a
paragraph describing the advantages and disadvantages of email or telephones or
the postal service (200 words max.) and provide answers to a number of questions.
The second stage was Preparation and Execution of the Project whereby: the
students used the web to search for the information they needed and compiled a
knowledge database of their own; the students analysed, systematised, and
classified the information gathered in the course of unsupervised work on the
project. At the Evaluation stage, students were presenting the attained results within
a public presentation (defence) of their project with a panel discussion, individual
and joint assessment and self-evaluation.

Besides, we also applied information technologies in order to initiate dialogue
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and discuss certain problems online. These included: email correspondence, online
chat-based and forum-based discussions, conference call meetings attended by
native speakers, creating themed web pages and web quests. The objective of the
custom-designed training course consisted in expanding and enriching students’
knowledge in terms of social and cultural peculiarities of business management,
specifics of business communication, communication behaviour practices applicable
in different cultures etc. Considering the objective and the purpose of the custom-
designed training course, we have applied innovative training as the most efficient
methods of training (these included business and role-playing games, the portfolio
method, the case method, the semantic maps method, the briefing, the debriefing
and self-analysis method, the simulation method etc). In order to prepare the future
economists to business communication, we have highlighted the following as
crucially important: collaborative training methods (round tables, discussions, The
Talk Show, The Aquarium, The Spectrum of Ideas, The Synthesis of Opinions, The
Dialogue etc); collaborative/ group training methods (Sentence Fragments;
Brainstorming, Microphone); group training methods (role-playing, business-based,
simulative, imitative, drama games); execution of creative assignments (essays,
written pieces, research papers, reports, projects etc); summaries for diploma
theses.

The methodological conception of lecture and seminar course was taking into
consideration the specifics arising out of the logic intrinsic to interdisciplinary
training. The custom training course included lectures providing a chance to
efficiently implement the principle of professional focus in the training process: a
problem-oriented lecture, a lecture involving an examination of specific situations,
an interactive lecture, a discussion lecture, a lecture with game playing elements (‘a
press conference’). As we were delivering the custom-designed course training, we
applied various kinds of seminar classes ensuring a wide variety of possibilities for
coherent teaching foreign language as applied to economic disciplines, such as: a
discussion seminar, a research seminar, an interdisciplinary seminar, a systemic
seminar with role-playing games (The Field of Miracles; The Round Table).

In the course of custom-designed course training, we also applied the following
methods to evaluate the students’ learning performance: current evaluation and
testing; final testing in order to verify knowledge on each content unit (module);
evaluating the level of accomplishment of an individual assignment. The cumulative
grade (zero to 100 points) for the custom designed training course was calculated
as a weighted mean value derived in proportion to the volume of each academic
credit.

5. Research results

Experimental groups included students with poorer language proficiency: there
was a 6,6% gap in the Lower proficiency category: (32,1% of EG versus 25,5% in
RG); a 0,5 % gap in the Medium proficiency category (37,7% of EG versus 38,2% in
RG); a 1,6 % gap in the Sufficient proficiency category (18% of EG versus 19,6% in
RG); and a 4,5% gap in the Advanced proficiency category (12,2% of EG versus
16,7% in RG); As one may see by referring to indicators provided in the
aforementioned drawing, we most EG students engaged in custom training course
were of Average (37,7%) and Low (32,1%) language proficiency — and so it was in
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the RG, too: 38,2% Average and 25,5% Low (Fig. 1).
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Fig. 1. A chart comparing the dynamics of change of levels
of the 3rd year students’ readiness to engage in business communication

Analysis of data obtained in the course of the statement ascertainment
experiment showed that a significant bulk of students are insufficiently prepared to
engage in business communication and thus that it is feasible to implement the
training package and the custom designed training course. Generalised quantitative
data on readiness to engage in business communication among students of
economics departments are provided in Table 1.

Table 1

Generalised quantitative data on readiness to engage
in business communication among 3rd year students of Economics departments

EG (Experimental Group) CG (Control Group)

At the Attheend | At the At the end
Level beginning  of | Interim | of the | beginning  of | Interim | of the

the experiment experiment | the experiment experiment

Rs % Rs | % Rs | % Rs % Rs | % Rs | %
Low 34 32,1 28 126415 141 |26 25,5 24 1235]120 |19,6
Medium | 40 37,7 30 128,323 |21,7 |39 38,2 36 35333 323
Sufficient | 19 18 26 124638 |358 |20 19,6 22 |1215[26 | 255
Advanced | 13 12,2 22 120,730 |284 |17 16,7 20 119,723 | 22,6

Upon completion of training pursuant to the custom-designed course, 19.6% of
RG students but only 14.1% of EG students showed the Low level of foreign
language proficiency. Sufficient language proficiency was detected in 25.5% of RG
students and 35.8% EG students; the Medium level was detected in 21.7% of EG
students and 32.3% of RG students. Advanced proficiency results of the Exposure
group were 5.8% higher (28.4% EG versus 22.6% RG) which is a significant
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achievement since, at the beginning of the experiment, the baseline proficiency had
been +4.5% in favour of the RG. Upon completion of the experiment, EG students’
readiness for business communication was mostly within the sufficient and
advanced levels and RG students’ readiness was mostly within medium and
sufficient levels. Let us note here that the dynamics of increase in the readiness of
the future economists to engage in business communication is the result of custom-
designed and organised work of the professors and of the implementation of a
training package — as is confirmed by statistical data.

It should be also noted, incidentally, that students’ feedback on the issue of
importance and/or relevance of implementation of such custom training course has
shown that most students of economics (89.3%) were in favour of implementation of
the custom training course as an element of their specialised training. To sum up the
above, let us state that the custom training course implemented thereby allowed the
students to improve their foreign language proficiency and enhance their level of
communicative skills in a foreign language.

Table 1 and Figurel present the dynamics of the levels of the 3"-year students’
readiness to engage in business communication and the results of an educational
experiment conducted in Lviv National University in 2017/2018 and 2018/2019
whereby we implemented the custom-designed training course, Business
Communication. It was attended by 3rd year students falling into five experimental
groups (106 respondents in total). Students from reference groups (102
respondents) were studying the discipline entitled Foreign Language taught in
accordance with conventional methodology. Students’ readiness to engage in
business communication was gauged in accordance with questionnaire surveys,
observation, and integrated tests.

Specialist’s readiness to engage in business communication was evaluated by
referring to the following criteria and indicators: the values and motivation criterion
(indicators: positive motivation towards business communication training;
information and communicative criterion (profoundness, systemic nature, accuracy,
volume of knowledge required in order for the business communication to be a
success); interactive and communicative criterion (reliability, level of mastering the
system of skills and abilities); the regulative and communicative (adequate self-
assessment, ability to assess the communicative behaviour of interlocutors). In
order to monitor the students’ readiness, we have elaborated a grading system with
four levels of assessment of a professional’s readiness: high, sufficient, medium and
advanced proficiency levels. It should be noted that EG (Exposure Groups) and RG
(Reference Groups) were slightly differing in baseline language proficiency.

6. Discussion. Implications.

The aim of the present research was to develop a custom training course
entitled Business Communication and implement it in the process of education and
professional training of students mastering economic disciplines. The research
results corroborate those from the preceding researches of similar nature [9, 21]; the
present paper, however, provides further insights into the issue of communication of
future economics specialists. Business communication defined as ’'a process of
information exchange taking place in the realm of business relations between peer
partners according to the needs of their activities, facilitating resolution of issues on
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the basis of equal cooperation’ is a notion of a complex, ambiguous, and
multifaceted nature.

The results of the research show that most students have an insufficient level
of readiness to engage in professional foreign language communication. The
research also demonstrates that approaches to teaching foreign languages at
higher education institutions call for improvements to be implemented. In light of the
findings, we want to help future specialists to achieve a high level of business
communication, the lecturers should be developing educational and methodical
training packages that would be taking into account the needs of the students. Thus,
it is of utmost importance to introduce new custom training business courses in
higher education institutions that would take into consideration the importance of
teaching foreign language for business communication.

This research corroborates earlier researches that had highlighted the impact
of pedagogical conditions on language teaching and learning process. In numerous
studies the following pedagogical prerequisites were outlined: the individual
approach to students; problematic and creative nature of tasks in a foreign
language; use of modern innovative learning technologies; dialogue in the learning
process; modelling future communication in the professional realm. As far as studies
pertaining to the impact of IT technologies upon the process of preparing specialists
to engage in professional communication [22, 23, 24] etc. are concerned, there are
numerous studies investigating the application of business games to prepare
students to future communication in a foreign language [25, 26] etc. The challenges
of teaching professionally oriented communication and approaches to enhancing
the training of specialists in order to facilitate their engagement in professional
(business) communication have, however, been a topic of intense discourse [1, 7].
The findings of this research have important implications for the practices applicable
in higher education.

6. Conclusions

1. In order to establish the main lines of research, we have analysed and
ascertained the essence of the key notion communication. Having analysed the
opinions of researchers with respect to the notion of communication, we have
concluded that the preceding studies have not been profound enough to
comprehend the notion of business communication of a future economist. With that
in mind, we undertook to generalise knowledge derived from academic sources on
the matter of the essence of communication. Upon having analysed the academic
sources covering the subject issue, we have managed to ascertain the essence of
this notion.

2. We have supplemented the curriculum of 3"-year Economics students with
a custom-designed training course entitled Business Communication and showed
positive dynamics in the levels of their readiness for business communication.

3.In order to conduct a pedagogical experiment, we have gathered and
modified methodologies developed by [1, 7] and other specialists. Assignments and
guestionnaire surveys to gauge the levels of students’ readiness for business
communication have been elaborated. The formative stage of the experiment has
proven that it is relevant to implement the abovementioned custom-designed
training course and has allowed to verify its efficiently through an experiment.
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Comparative analysis of the results attained on the Statement Ascertainment Stage
and on the Final Stage of the Research has shown that the experiment had a
favourable effect upon economists’ readiness for business communication. We
deem the promising lines of research for the future to be the implementation of new
IT technologies in the process of teaching a foreign language to foreign specialists
mastering natural sciences in educational institutions in other countries.
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30ipHUK HAYKOBUX NPAUD

THHKATIOK O. B., IIATIEBHY O. B. Cneukypc ak ¢popma opzanizauii HaeuaHHs CMyOeHmMie
EKOHOMIUHUX CReUialbHOoCH ell 010601 KOMYHIKaUii.

Cmammsa mae ma memi 3pobumu c6ili 8HECOK 6 eqeKmugHe 3dACMOCY8aHHsA 3acobie ma
MeXHON02I HABYAHHSL THUOMOBHOT 01080 KOMYHIKAYIT, SAKI MAIOMb CHpUSIMU 3a0e3NeYeHHI0 AKICHOI
npogheciinoi iHUOMOBHOI Ni020MOBKU MAlOYmHIX (haxisyie ekonomiunoi chepu. Y cmammi 30iUCHEHO
AHAi3 KIOYOBUX NOHAMb O0CTIONCEHHS, POZKPUMO Ul 0OIPYHMOBAHO 3Mich, (hopmu, Memoou, 3acoou
ma mexHono2li Haguanus cmyoenmié 0inoeoi komyuikayii. IIpoananizoeano nioxoou 00 MmiymadeHus
nousimms ““xomynixayis’ . Poskpumo cymuicme xomymHixayii ax cneyu@iunoeo npoyecy 83aEmMo00OMiny
iHhopmayicio midc cucmemamu 8 JHCUBILL i HeICUBIN NPUPoOi i CYCHITbCMBI MA CAMOBOOCKOHAIEHHS
ocobucmocmi ma ii 36azauenns 3a paxyHox ingopmayii. 3 yicro Memoro y3aeanbHeHo GIMYUHAHT Ma
3apyOiiIcHi  Hayko8i Odicepena. JlosedeHo, WO YCHIWHOMY HABYAHHIO OLI080I KOMYHIKAYIl 8
NONIKYJIbMYPHOMY Cepedosuyi CNpUsE 3dCmoCcy8anHHs makoi ¢hopmu opeauizayii HABUAHHA, 5K
cneykypc, sSIKUll Ou 8paxo8yeas nompeou mMatoymuix ¢axieyie, i 3a60aKuU AKOMY 3HAYHO HOKPAUUMbCS
20mosHicmb  cmyoenmie 00 0ino6oi  komyuikayii. Oxpecieno emanuicmv po3poOSeHHs ma
eénpogaddicenns cneyxypcy ‘‘Jinosi xomyuixayii”’ 6 HAGUANbHUL NpPOYec CMYOEHMIB eKOHOMIUHUX
cneyianbHocmell KIACUYHO20 YHigepcumemy 6 pamkax Kypcy ‘“‘Ameniticbka moea 3a npogecitinum
cnpamyeanuam’ . ExcnepumenmanbHo nepegipeHo egheKmusHicms po3pooieHo20 Cneykypey WiisiXom
BUBUEHHS U V3A2ANlbHEeHHs Nedazo2iuHo20 00C8i0Y; CNOCMEPENCEHHS 34 HABYANbHON OISLIbHICIO
cmyoenmi6 nio 4ac 3aMAmv; MeCMYBAHHS, KOMYHIKAMUBHUX 3A60aHb; NUCLMOBO20 ONUMYBAHHS;
Memooi6 MameMamuyHoi CMAmuCmuky ma KOMN 10mepHoi 00pobKu O0anux, neoazociuHo2o
excnepumenmy. Ocobauea yeaza akyeHmyemovcsa HA GUKOPUCIMAHHI THMEPAKMUSHUX Dopm, Memooie
ma iHGOpMAyiiHux MexHoa02ill HABUAHHS AHINIUCLKOI MOBU NI0 4acC BUBUEHHS UYE3A3HAYUEHO20
cneykypcy. Hagedeno pezynomamu emnipuuHo2o 0ocniodcents. Buaeneno pisHuyto 8 noKasHukax ma
KiHYeBOMY emani eKCNepuMeHmaibHO20 OOCHIOHNCEHHs, SIKA 6KA3YE HA NOZUMUEHY OUHAMIKY U000
chopmosarnocmi pieHie 20MOBHOCHI CIYOEeHMIB-eKOHOMICMIB 00 01080 KOMYHIKAYII.

Knwuosi cnosa: inwomosna 0inosa KoMyHikayis, npoghecitina HULOMOBHA NIO2OMOBKA,
cneykypc, CmyoeHmu-eKOHOMICIMU, IHMepaKmueHi popmu HABYAHHL.

ThIHKAIIOK O. B., ITATHEBHUY O. B. Cneukypc kax ghopma opzanusayuu 00yueHus cmyoeHmos
IKOHOMUUECKUX CREYUATIbHOCH el 0€/10601i KOMMYHUKAUUU .

B cmamve nocmasnena yenv coenamv cgoil 83HOC 6 IPhekmusHoe npumereHue cpeocms u
mexHono2uti 00y4eHUsT UHOSAZLIYHOU O0el080l KOMMYHUKAYUU, KOMOpble OONHCHbI CHOCOOCMBO8AMb
obecneyeHuro KauecmeeHHOU NpoghecCUOHAIbHOU UHOAZBIYHOU NO02OMOBKU OYOVIYUX CNeYuanrucnmos
9KOHOMUYECKOU cepvl. B cmamve ocywecmenen aumanu3 Kuo4esblX NOHAMUL UCCTe008aAHUs,
PacKkpulmo U 000CHOBAHO coOepcanue, Hopmvl, Memoobl, CPEOCmBa U MeEXHOI02UU O00YUeHUs.
cmyoenmog 0enosol  KomMmyHukayuu. IIpoananusuposansvt nooxoovl K MOJKOBAHUIO NOHAMUSA
“xommynuxayus”. Packpvima —cywmocmv  KOMMYyHUKayuu —Kak — cneyuguueckoeo  npoyecca
83aUMO0OMeHa uHpopMayuell Mexncoy CUCEMAaMU 8 JICUBOU U HeNCUBOU npupode u obujecmsee u
CamocosepuleHcmeosanue IuuHocmu u ee obocaujenue 3a cuem un@opmayuu. C >3mou yenvio
0000Wenbl  omeyecmeentvle U 3apyOedcHble HAYuHble UCMOYHUKU. JloKA3aHo, 4mo YCHeuHOMY
00yUeHUI0 0eN060l KOMMYHUKAYUU 8 NOAUKYIbMYPHOU cpede CnocoOCmeyem NpumMeHeHue maxoll
opmbl  opeanuzayuu  yuebvl, Kax Cneykypc, KOmopwili Obl Vuumvleédal HompeoHocmu 0yoyuux
cneyuanucmos, u 61a200apsi KOMopoMy SHAUUMETbHO YAY4UUMC 20MOBHOCb CIYOEHMO8 K 010801l
KommyHuxkayuu. Quepuena >manHocmsv paspabamviéanus u eHedpeHus cneykypca “‘/lenosvie
KOMMYHUKAyuu’”’ 8 YYeOHblll Npoyecc CMyOeHmo8 3KOHOMUYECKUX CHeyUanbHOCmell KIACCUYecKo2o
VHUBEpcUmMmema 8 pamkax «Kypca ‘‘Anenutickutl 36K 30 NPOYECcCUOHATbHLIM HANPAGIeHUM .
DKCnepumeHmanbHo npogepena dPoekmusHocmy paspabomaHHoco cneykypca nymem u3ydeHus: u
0000WenUs nedazocutecko2o Onblma, HabI0OeHue 3a Y4eOHOU 0esImMelbHOCHbIO CHYOEHMO08 80 8PeMs.
3aHAMUL,  MeCMUpoBanue; KOMMYHUKAMUBHBIX — 3A0AHUL; NUCOMEHHO20  ONpocd,; Memooog
MaAmemMamuyeckol — Cmamucmuky U  KOMHbIOMEPHOU  00pabomKu  OAHHBIX; Neda2oeUyecKoeo
akcnepumenma. Ocobennoe SHUMAHUE AKYEHMUPYEMCcs HA UCHONb308AHUU UHMEPAKMUBHBIX (DOPM,
MEMOO08 U UHPOPMAYUOHHBIX MEXHONOUU OOVYeHUs AHETULCKOMY S3bIKY 60 6DeMsl U3VUeHUs
BbLULEYNOMAHYMO20 cheykypca. Tlpusedenvl pe3yibmamvl SMIUPUYECKO20 UCCTed08anus. Bvisenena
pasHuya 8 NoKazamensx HA KOHEYHOM OSmane IKCNEPUMEHMATbHO2O UCCIe008AHUSA, KOMOpas
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VKasvléaem Ha NO3UMUBHYIO OUHAMUKY OMHOCUMENbHO CHOPMUPOBAHHOCIU YPOBHEU 20MOBHOCMU
CMYOEHMO8-IKOHOMUCMOB K 0€l1080U KOMMYHUKAYUU.

Knrouesvle cnoea. unosaAsviumas 0en06as KOMMYHUKAYUS, NPOPECCUOHANbHASI UHOSA3bIYHASA
Nn0020MOBKA, CHEYKYPC, CMYOEeHMbl-IKOHOMUCMbL, UHMEPAKMUBHbLE POPMbL YUeDbl.
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Polishchuk G. V.

INVESTIGATING CONFLICT MANAGEMENT STRATEGIES
AND TACTICS IN THE SYSTEM OF HIGHER
EDUCATIONAL ESTABLISHMENTS

The paper deals with conflict management strategies and peculiarities of behavior and actions of
conflict participants throughout the conflict situation. Thomas-Kilmann Conflict Model was
characterized which identifies and defines five main conflict resolution styles: avoiding (low
assertiveness and low cooperation), accommodating (low assertiveness and high cooperation),
competing (high assertiveness and low cooperation), compromising (medium assertiveness and
medium cooperation), and collaborating (high assertiveness and high cooperation). The author claims
that each conflict resolution style has its plus and minus sides and may be effectively used in certain
situations with the help of concrete tactics (mild, tough or neutral). It has been substantiated that the
same tactics may be used in different strategies (confrontational, distancing, cooperation). Several
communicative strategies such as the usage of politeness markers, respect to the partner have been
described proving that the attitude to the participants of conflict may be formed due to it. Moreover,
they help to differentiate the types of speech behavior of the participants of the conflict. Conflict
management strategies are best described in terms of differentiating conflict types of personalities and
effective communication strategies for conflict resolution (*‘Steam roller””, *““Hidden aggressor”,
“Angry child”, “Plaintiff”, “Silent”, “Always ready to yield”). Consideration was given to the
problem of creating the basis for individual strategies of behavior of each participant of educational
process in high educational establishments that must be formed and corrected by the personality
himself in the process of real pedagogical activity.

Keywords: conflict management, styles of behavior, communicative strategies, tactics of
realization of conflict discourse.

(cmammsi noOana Mo8oI0 OPUSIHATLY)

Introduction. In contemporary world, no one will doubt the fact that conflict is a
daily reality as conflicts of various magnitudes occur frequently. Every workplace
experiences conflict and higher educational establishments are not an exception. It
may damage professional relationships and weaken organizational results, so all
efforts of administration and the teachers must be concentrated on various
strategies of successful conflict management and conflict resolution techniques, as
education is a complex system that requires effective teamwork and cooperation to
function well. Upon completion of the article, the reader will understand the
importance of conflict resolution and management; recognize skill sets applicable to
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