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NpoBeOeHUY NPAKMUYECKUX 3AHAMULL 8 PeXCUME PeAIbHO20 BPEMEHU; U HA 3aKII0YUMETbHOM dmane:
— noodeedeHue Umoe08 Kio4edblx U BANCHbIX MeOPemudeckux U npaKmudeckux acnekmog no meme
3aHAMUSL; — KOHMPOTb U OYEHKA 3HAHULL CIYOEHMO8.

Hpoananuzuposanvl axademuueckue pe3yibmamsl CHyOeHmos no oucyuniune “‘Jlamuncxuil
A3BIK U Meouyunckas mepmunonocus” 6o  epems mpaouyuonnozo (¢ 2018-2019 z2) u
oucmanyuonnozo obyuenus (6 2020-2021 22.). Pesymvmamvi ucciedo8anus ymeepicoaron, 4mo
UCNONBb308AHUE COBPEMEHHBIX MEXHONO02ULL U 8€0-UHCIMPYMEHMO8 05l OPSAHUAYUU OUCTAHYUOHHO2O0
00yuenuss obecneuualom mMakou JHce YPOBeHb AKAOEMUYECKOU YCneeaemMocmu UHOCHPAHHbIX
CMYOeHmos, KaxK u 60 8pemsi mpaouyuoHHO20 00yYeHUs.

Heoocmamxkamu  oucmanyuonnoco o6yueHusi onpeoeneHvl NioXoe Kauyecmeo UuHmepHen-
COeOuHeHUsl, HedoCmamoyHble MexXHUYecKue Xapakmepucmuku KOMNbIOMepos U MOOUTbHbIX
YCmMpoUcma, NOIOMKA Ul HEUCHPABHOCb 2A0HCEN08 U M. 0.

ObocHo6ano, ymo OUCmanyuoHHoe 0byueHue noMmo2aem UHOCMPAHHLIM CIYOEHMAM NOLYYAMb
3HAHUSL HA BbICOKOM YpPOGHe 80 6peMsi OUCMAHYUOHHO20 OOVYeHUs, Ymo Obllo 00YCI081eHO
nanoemueti Covid-2019.

Knruegwie cnosa: oucmanyuonnoe obyuenue, seo-uncmpymenmst, niamgopma LIKAR_NMU,
npakmuyeckoe 3auamue, 86e0-KoOH@epenyusl, UHOCMPAHHbLE CIYOEHMbI.
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PSYCHOLOGICAL COMFORT
IN ADULT FOREIGN LANGUAGE CLASSROOM

Foreign language classes for adults are becoming more and more popular in Ukraine due to
globalization, open borders and international cooperation. Nowadays people have more
opportunities for efficient learning and self-fulfillment, improving and renewal of their knowledge,
keeping on the top of their professional life. But some difficulties may occur in organization of adult
learners’ studying, such as psychological climate in the classroom, professional deformation of
adult learners, stress at work, students’ social and personal problems etc. Teaching at foreign
language training courses, the teacher encounters groups of completely different composition. Age
difference, psychological characteristics of students, occupation and work — all these factors greatly
affect the attitude to learning, to cognitive activity as such, to the teacher as a carrier of certain
educational stereotypes, to learner’s status as a student. The important task of the teacher is to
ensure a link between motivation, emotions and intellect of students working in a group. This
requires considerable psychological training, since the teacher should take into account not only
the presence or absence of student’s motivation, but also its qualitative structure and intensity,
namely, if it is external or internal motivation, or a combination of these both types, if it is
expressed or not. A teacher can ensure a link between motivation, emotions and intellect of students
working in the group. The division of students into four groups according to the most significant
motivation types enables to set the tasks effectively, take into account driving forces of the
individual, ensure maximum intellectual and emotional inclusion in the learning process. While
teaching foreign languages to adults, the teacher should also take into account students’
occupation, since it influences the atmosphere in the classroom in a significant way.
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(cmammio no0aHo M0G0 OPUZIHATLY)

Knowing a foreign language in the twenty-first century, when the world is
completely open, access to information in any foreign language is almost unlimited,
and there are facilities for professional development and education, including
training abroad, has become a necessary condition to implement and develop
opportunities, available nowadays. An indicative element of the general trend
towards foreign language training in Ukraine is the forward-looking policy of
companies interested in the development of their staff, organizing language
courses or sending their employees to study at language schools. Therefore, the
most relevant issue in modern education is foreign language training and retraining
of adult learners, particularly adaptation and updating of knowledge possessed by
professionals to professional activities in the conditions of an open world. Adult
learners need to know explicitly how their English training will help them for the
same reason they need skills to practice during class time and targeted content:
they are time-poor. Most adult learners are not interested in learning English simply
as an academic exercise. They need English for greater career opportunities or to
access higher education, that's why adult learners need each lesson to be targeted
at delivering specific knowledge with practical outcomes.

Research results. Teaching at foreign language training courses for a long
period, the teacher encounters groups of completely different composition. Age
difference, psychological characteristics of students, social status, occupation and
place of work — all these factors greatly affect the attitude to learning, to cognitive
activity as such, to the teacher as a carrier of certain educational stereotypes, to
learner’s status as a student. A number of factors meet like pieces of a jigsaw
puzzle during practical classes in the group. The main task of the teacher is to
ensure a link between motivation, emotions and intellect of students working in a
group. This requires considerable psychological training, since the teacher should
take into account not only the presence or absence of student’'s motivation, but
also its qualitative structure and intensity, namely, if it is external or internal
motivation, or a combination of these both types, if it is expressed or not.

We suggest dividing the students into four groups according to the most
significant motivation types:

1) individuals who strive to win. The main purpose of the activity for such
people is competing to prove their significance and superiority, they constantly
compare themselves to others (conditionally we can call them “leaders”);

2) people who try to avoid stress, love entertainment and cannot stand routine,
fail to continue boring activities, quickly ignite and fade losing interest (it is possible
to classify them as «funny people»);

3) students, who are looking only for logic, are interested in learning for the
sake of knowledge, they perceive each new stage as another puzzle to be solved,
they do not care about awards and honours (we conditionally suggest a word
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“researchers” to mark this group);

4) students who are capable of empathizing, care about the feelings of other
people. For these people learning and acquiring new knowledge presume another
goal - to help someone, to solve a problem (this group is called “helpers”).

It should be noted that in real life there are almost no pure types, but the
leading motivation types of the described groups determine which driving forces of
an individual prevail, what is important for a person, what gives him/her the reason
to act. Thus, the question of motivating students is acute for teachers working with
adult learners. Adulthood is an intermediate stage, because a person feels a
certain separation from the youth as well as from the older generation. During this
period such things as revision of values and priorities, creating a family, giving birth
to and upbringing of children occur. Thus, the psychological burden on the
individual, taking into account personal, social, professional and financial
responsibilities, is significant, and sometimes excessive. This should be taken into
account when building relationship in a group. Therefore, motivating to complete
the tasks will be more effective if the teacher takes into account certain underlying
motives of students. Accordingly formulated goal of the tasks and expected result,
which launches the mechanisms of student’s internal responsibility and self-
actualization, will make learning process more personally meaningful.

For all four groups of motivation types, praise and support are key aspects. In
comparison with children adults are often much more afraid of mistakes, losing
credibility, and looking stupid. It is the task of the teacher to help learners overcome
the fears and psychological complexes inherited from school and university.
Criticism, ridicule, fear of being punished, losing respect and making mistakes are
the main enemies in learning a foreign language. But it is impossible to avoid
mistakes in the classroom, because normative writing, speaking, reading, and
listening skills cannot be developed without lexical, phonetic, and grammatical
failures. We suggest using the «green pen» approach, highlighting what is correct,
carefully analyzing errors and not using a five-grade evaluation system, because it
has only three positive grades and two negative ones. It is desirable to use the
points accrued for statements (oral and written) that have achieved a
communicative goal (which do not reflect the teacher’s good or bad attitude to the
student, but show the number of successful attempts to accomplish the task).

Learning a foreign language by adults requires to apply previously formed
integrative intellectual skills. In practice, the situation looks quite complicated,
because being fully fledged individuals, students do not have intellectual skills, so
building cause-and-effect relationships while doing a task, selecting, analyzing,
comparing, summarizing information, making conclusions sometimes may be a
significant stumbling block for them. Thus, giving instructions for the exercises, it is
necessary to indicate how the task should be completed, what exactly should be
done and in what sequence to simplify the acquisition of skills and abilities.

The relationship between the emotional and intellectual spheres needs
special attention. The main intellectual feeling [3] is the joy of cognition, so classes
filled with such «discoveries» with novelty, surprise, joy of acquiring new
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knowledge stimulate the brain, the process of memorization, the creation of
positive stable associations. Therefore, the format of classes should be
reconsidered in favor of communicative activities that involve search, problem
solving, project making, creativity etc., since simple demonstration of knowledge or
information has become completely meaningless nowadays, because any
information, including foreign languages, has become so accessible, that spending
an hour and a half on retelling theoretical information from textbooks or manuals is
not relevant. However, it is important to take into consideration the offered groups
of motivation types in order to set the task effectively, take into account the driving
forces of an individual, ensure maximum intellectual and emotional inclusion in the
learning process.

Another point that can not be missed when talking about foreign language
training of adults is professional deformation of the individual [1]. “Professionals”
are characterized by transferring the style of business communication to non-
business relationships; narrowing the range of interests and needs. Therefore,
when teaching foreign languages to adults, teacher should take into account
students’ occupation, because it influences the atmosphere in the classroom in a
significant way.

Motivation is essential for learning. Motivation determines your goals and the
choices you’ll make and the steps you'll take (or not take) to achieve those goals.
In the case of language learning, motivation is what drives you to sign up for those
language lessons or download that language learning app. Motivation leads to
increased effort and dedication to the goal at large and the tasks at hand — in other
words, the in-class language practice activities and the self-study at home. Plus,
motivation is what determines our attitude towards learning. This particularly affects
us as teachers because it's the difference between a happy, engaged student and
a distracted, unhappy student.

In a nutshell, motivated learners will work more effectively towards their goal
of learning the language — and this is what we want in our classrooms.

Also, learners bring with them a wealth of knowledge, opinions, and curiosity.
They naturally want to interact with their classmates (and their teacher) on a
personal level. They want to share their experiences and ideas and communicate
those. After all, this is a large part of what they will be communicating and how they
will be communicating in English in the outside world.

Being listened to and your ideas and thoughts being appreciated is a great
motivator for any person. Personalising activities make them more meaningful for
learners and, as an added bonus, makes the language more memorable.

Finally, don't forget that adult learners bring more than just knowledge into the
classroom. They bring work stress and family responsibility and fatigue. Our adults
might not be motivated to learn English on any given day simply because they are
tired or distracted or stressed. We need to help them forget about the outside world
and its problems for the duration of the lesson so they can focus on learning.

Conclusion. Creating a link between motivation, emotions and intellect of
adult learners in foreign language classroom improves the efficiency of learning,
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stimulates the inclusion of various body resources into the successful development
of foreign language communication skills on condition that learning process is
carried out in a comfortable psychological environment. A special role in the
process of adult learning is played by motivational factors of students’ intellectual
and linguistic behavior, their life experience. In the process of working with a group
of adults, the teacher acts as a conductor, who can and should, using his/her
methodological skills, psychological training, all communication tools, transform
each task, each training exercise so that it effectively involves students in learning
activities, taking into account those driving forces that motivate the students to
active participation in the learning process. And one more very important thing:
allowing students to share their own experiences creates authentic and meaningful
speaking, listening, and writing tasks. What point is there in asking a student from
Ukraine to describe a day in London or some traditional food of the USA? People
want to tell their stories, and that desire will motivate them to learn the vocabulary
and sentence structures to do so. Feeling valued and listened to is a powerful
motivator.
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HI[EPEHHA O. O., CEMEHAKO I. M., JIEOHTHEBA O. B. Haguannsa oopocaux inozemmnoi
MOBU. NCUXOI02IYHUTL KOMPOPM HA 3AHAMMAX.

3anamms 3 iHO3EMHUX MO8, MOBHI Kypcu O/ 0OPOCIUX CMAalomb 6ce Oilbul NONYIAPHUMU 6
Yxpaini 3a60sxu enodanizayii, 6I0KpUmMuM KoOpoOOHam ma MIdCHAPOOHOMY chispobimuuymaey. Y nau
yac 00U Marome Oitbule MONCIUBOCHEl Ol eDEeKmUBHO20 HABYAHHS mMaA camopeanizayii,
B00CKOHAIEHHS MA OHOBIEHHS CB0IX 3HAHb, 3ANUUAIOYUCL HA 8EPUUUHT C8020 NPOQPECIUIHO20 HCUMMI.
Ane Oeaxi mpyoHOWi MOXCYMb GUHUKHYMU 8 OP2AHI3aYii HAGUAHHSA OOPOCIUX, MAKI AK NCUXONIOLTYHULL
Kaimam y Kaaci, npogheciiina oeghopmayis, cmpec Ha pobomi, coyianbHi ma ocobucmi npodoiremu
mowo. [Ipo6oodsuu 3anamms Ha Kypcax [HUWOMOBHOI NiO20MOBKU MPUSAIUU nepioo, GUKIA0a
CIUKAEMBCSL 3 2PYRAmMu aOCOIOMHO Pi3HO20 CKIAdy. Bikosi 8ioMinHOCMI, NCUXOI02IUHI 0COOIUBOCMI
CyXawie, coyianvrull cmamyc, npoghecis, micye pobomu — 6Ci Ha36ami haxmopu HeabusK 6NIUBAIONb
HA CMaesieHHs 00 HABYAHHS, 00 NI3HABWILHOL OIAILHOCMI AK MAKOoL, 00 6UKIAOAYA, K HOCIS NeGHUX
HABYANbHUX cmepeomunie, 00 ceo2o cmamycy cmyoenma. (OcHO6He 3a680aHHA BUKIA0AYd —
3abe3neyumu 36 ’SI30K MIidC MOMUBAYIEIO, eMOYiaMU A THMELIeKMOM CLyxadie, sKi npayionms y
epyni. Po3nodin cnyxauie na vomupu epynu 3a HAUBANCTUSTUUMU MUNAMU MOMUBAYIL 0038015€
epexkmusHo cmasumu 3a60aHHs, 6PAX08YEBAMU PYWIIUHI cunu ocobucmocmi, 3abe3neuysamu
MAKCUMAIbHe [HMeneKmyaibHe ma emoyiline 3anydeHts 0o pobomu nio uac 3auams. Ipayowuu 6
o0opocaill ayoumopii, 8UKIA0ay Maxkodxic NOSUHEH 8paxo8yeamu pio 3aHAMb CIyXayie, OCKIIbKU yell
YUHHUK € He MEeHUL BAXNCIUBUM O] OP2aAHI3ayii HABUAbHO20 NPOYEC) .

Knrouosi cnoea: xypcu inozemMHux mo8; OOpOCHi CIyxadi, OpeaHizayis HAGYAHHS OOPOCIUX
IHO3eMHUX MO8, NCUXONO2IUHA amMOcghepa;, YMIHHA | HAGUUKU.

HEPEUHA E. A., CEMEHAKO H. M., JIEOHTBEBA O. B. O0yuenue 63pocivlx uHOCHMPAHHOMY
A3BIKY. NCUX0JI02UYECKUIL KOMOopm Ha 3aHAMUAX.

3anamus no 00yuenur0 UHOCMPAHHBIM A36IKAM 83DOCIbIX CMAHOBAMCS 8ce D0Iee NONYIAPHbIMU
6 Ykpaune b6nazooaps enobanuzayuu, OMKpbIMsIM PAHUYAM U MEHCOYHAPOOHOMY COMPYOHUUECME) .
B nawe epems moou umeiom 6Ooavuie B03MOdNCHOCMEN OAs  IPpexmusnozo 0OyueHus u
camopeanuzayuu, cOePULEHCMBEOBAHUsL U OOHOBIEHUS CEOUX 3HAHUL, OCIABAACH HA 8epUIUHE CBOell
npogheccuonanvroti xncusnu. Ho mexomopwvie mpyoHocmu moeym 603HUKHYMb 6 OpeaHu3ayuu
00yyYeHusi G3pOCIbIX, MaKue KAaK NCUXONOSUYECKUll KIuMam 6 Kiacce, HpogecCUuoHanbHas
oechopmayus, cmpecc Ha pabome, coyuanbHvle U JUYHbIE NPOOAEMbl U MOMY N000OHoe. [Iposoos
3aHAMUSL. HA KYpCax UHOCMPAHHLIX A3bIKOG 6 medeHue 0012020 6peMeHU, Npenooasament
CMANKUBaemces ¢ mem, 4mo epynnuvl crywameneti Mo2ym Oblmb paziuuHvl no cocmasy. Bozpacmuvie
OMAUYUSL, NCUXOTOSUYECKUe OCOOEHHOCMU Cayuamenell, COYUaIbHbll cmamyc, npogheccus, mecmo
pabomvl — ce YKazaHHble (HAKMopvl UMem 3amMemuoe GIusHUe HA OMHOUEHUe K YY4eOHOMY
npoyeccy, K HO3HABAMENbHOU OesMelbHOCMU KaK MAaKoeou, K Npenooasamento, KaxK HOCUMENO
onpeoenenblx NOBEOCHUECKUX UNU COYUANIbHLIX CMEPeomunos, d maxxice K C80eMy Cmamycy
cmyoenma. Ochognas 3a0aia npenooagameisi — 00eCneyumy césa3b MeHCOy MOMusayuetl, IMOYUAMU
U UHmMeLIeKmom cayuwameneil, pabomarowux ¢ epynne. Pacnpedenenue cnywameneii Ha yemuvipe
2PYNNbL NO BANCHEUUWUM MURAM MOMUBAYULU NO3B0JIslem IPeKmUsHo cmagums 3a0a4u, yuumvléams
ogudcywue Cuibl JUYHOCMU, 00ecneuusams MAaKCUMAIbHOe UHMELIEKMYalbHoe U IMOYUOHATbHOE
npueneyenue K pabome 60 epems samwsmui. Pabomas 6o e3pocnou ayoumopuu, npenooasamenn
Makce O0IHCEH YUUMbIEAMb POO 3AHAMUL CIyuamernell, NOCKOIbKY 9MOm (akmop Aelsaemcs He
MeHnee 8aXtCHbIM OISl Op2aHU3aAyULL y4ebHo20 npoyecca.

Knwouesvle cnosa. Kypcbl UHOCMPAHHBIX S3bIKOG, 63POCIblE CIVULAMENU; OPeAHU3AYUS
00yYenUs 3POCTbIX UHOCMPAHHBIM A3bIKAM, NCUXOIOSUYECKASL AMMOCGhepa;, YMeHUus U HaABbIKU.
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